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a) The conditions of participation (COP) indicate that institutions must establish, execute, maintain, and test their quality assurance and performance improvement (QAPI). The QAPI program has to cohere with the complexity of the operations by the institution, also, it must be inclined towards providing quality care and include preventive measures that promote the wellbeing of patients. Some of the standards include notice of rights, the exercise of rights, privacy and safety, confidentiality, and restraint.  These provisions are meant to protect the rights of their patients, ensure patients receive services that match their needs, and one that is quality enough in a suitable environment.
b) Although consumers receive the first priority in any institution, the service providers to are important. They need some protection and improvement in quality delivery is highly on them. In my opinion, the COP leaves out some of the key stakeholders in service providence. There are issues and challenges such as professional dilemmas when handling patients who are not discussed within the standards. The regulations only present the patients as only players on the receiving end and hardly consider their pact on the service providers. These are key elements that the COP must include.
c) Within both, Medicare and Blue Cross Blue Shield regulations are provisions on the quality of services provided by different institutions. Both have strict provisions on confidentiality, quality service provision, safety, and privacy. However, coverage in the Blue Shield Blue Cross is not as limited as that with Medicare. Blue Shield Blue Cross offers reimbursement of indemnity to home healthcare services to its clients whilst the Medicare coverage is restricted to a certain age of the public. Also, the reimbursement by Medicare is only at what they consider a reasonable cost to them.
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